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Project Aim
Document and characterize the COVID-19 
response in Iowa by uplifting the experiences 
and stories of public health workers (PHW) at the 
frontline of the response, and to learn from these 
experiences to guide future response efforts. 

Results
163 stories from PHW were collected from 
across Iowa. Stories highlighted both barriers and 
facilitators to an effective response at both a state 
and local level.

Public health workers described their feelings at 
the height of the pandemic (winter 2020-spring 
2021) versus at the time of the survey (spring- 
summer 2022). Most common were still 
frustration (51%) and uncertainty (47%), but 
hope had increased significantly, and fear had 
decreased.

Working in public health during the beginning 

of the pandemic was difficult to say the least, 

but the silver lining was an opportunity to be 

creative and innovative in our various health 

programs.”

“
I do not think that the COVID response in Iowa was 

done well. It was not done with public health 

interests in mind but political and economic 

interests that came before people.”
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Next time? 
When asked what Public Health should do differently in a new, but equally virulent pandemic, 
responses highlighted the following: (1) Follow evidence based recommendations and keep an 
apolitical lens (2) Emphasize communication from the top-down, and (3) Ensure funding, resources and 
staffing are sufficient to support the needs of the workforce. 
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